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STEEL TROUBLESHOOTING GUIDE 

PROBLEM CAUSE CORRECTION 

04 PLATFORM WILL  
NOT RAISE OR LOWER 
- MOTOR
NOT RUNNING

1. Truck Battery Check battery for power 

2. Ground Strap is Loose Repair/Replace Ground Strop 

3. Main Switch is OFF Turn Switch On  (Red Key) 

4. Blown Fuse in Power
Pack

Replace inline fuse on main battery cable wire.  12V = 25 Amp 

5. Master Control Switch  is
Defective

Put test light on wire to check for current.  If no current switch is bad 

6. Check Power to Up
Button

If no power- button or remote is bad 

7. No Power Push UP Button and put test light on hot cable on motor.  If power on cable then 
motor is bad.  If no power go to starter solenoid.  Check battery side of solenoid. 
If no power on battery side either ground is bad or low/bad battery.  Next push 
“up” button and put light on hot wire on motor side.  If no power then starter 
solenoid is bad. 
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